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grow at James River!
What does it take to be a James River service teCHNICIAN? 
We provide customers with accuracy and efficiency; professionalism with that wow-factor customer service! 
Establish a partnership with the customer so they rely on you for their service needs every time. 

Team training

Financial knowledge

Elite Service 
Performance

& Department Leadership

this experience can be transfered into 
other leadership roles across ag, CF, 
and Technology departments!

Service 
Manager

Shop 
Foreman

Service
Writer

There are even more options to look into 
as you advance in the service department!

Apprentice
Tech

Graduate of JRE Tech program
or technical trade school

Organized & Punctual

Engages in
Learning opportunities 
of John Deere Parts & Machines

Internal & External
Customer Service

knowledge on maintaining 
all john deere equipment

Component Identification 

& Replacement
Specialty in a focused 
area of service

quality relationships
with customers

Knowledge of warranty 
system & Root Cause Failures

Level 1 Tech Level 2 Tech Level 3 Tech
Level 4 

Tech

JDU

Electrical & hydraulic

Advanced service solutions 

& product support

JDU

 Levels 1-2 of JDU

Construction
& Forestry

Capstone Class

 3 New Machine 
Qualification 

Classes
Level 1 of JDU

3 Capstone 
Classes

2 Training Classes 
on Support Short Line

4 Capstone 
Classes 

Management/Leadership 
Path!JDU

Jdu
Enrollment

service Department

Field or Resident Technician! 
At this point you can become a 


